
 

                                                
 
 

 
 
 

 

Annual Results 2018 
  

DEGIRO´s 4th quarter the best in its history 

In 2018, DEGIRO had a turnover of 54.7 million euros, 33% more than the previous year. The 

ability to attract customers and provide access to products at a global level and at low cost, 

are the main reasons for increasing the number of customers every day and consistently 

attaining this level of transactions. 

 

Results 2018 12/31/2018 12/31/2017 % 

Turnover € 54,722,550 € 41,028,650 + 33% 

Number of accounts 358.062 246.190 + 45% 

Number of transactions 17,410,940 14,736,660 +39% 

 

  

• Business volume: DEGIRO has reached a business volume of 54.7 million euros, 33% 

more compared to the same period last year. 

  

• Customers: the number of active accounts at the end of the year rose above 350,000, 

increasing by more than 100,000 accounts. 

 

• Transactions: the total number of transactions has reached a record of 17.4 million 

transactions, an additional 39% with respect to 2017. 

 

• Changes in the organization: adjustment and improvement of internal processes in order 

to have a stronger structure. 

 

• Board of directors: Niels Klok, DEGIRO´s founder, steps back as CEO. Andreas 

Holmberg replaces Jasper Anderluh as new CTO. 
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Fourth Quarter Report 2018 

DEGIRO processed a record number of transactions for retail investors in the fourth quarter 
of 2018. Despite this record, DEGIRO has noted that investors were hesitant in the fourth 
quarter. The uncertainty surrounding Brexit and economic cycle indicators makes investors 
somewhat cautious. DEGIRO expects that this situation will continue for a while, at least until 
there is more clarity about the future commercial relationship between the EU and the United 
Kingdom. 

In the fourth quarter, 25,076 new accounts were opened and 4,604,587 retail transactions 
were processed. In addition to a strong increase in Dutch investors, DEGIRO continues to 
see strong growth outside of its home market. 

 

Focused on corporate governance 

As the figures show, DEGIRO, as in previous years, continues to grow rapidly. The strong 
growth in customers and the number of transactions processed meant that DEGIRO had to 
move to a higher level of organizational maturity. This has led to a more formal and stringent 
governance system, as well as a clearer division of tasks and responsibilities. This was 
necessary to strengthen our organization and thus be prepared for the next phase of growth. 

Adjustments to internal operations and the implementation of many new laws and regulations 
have demanded much of our attention in 2018. However, as in previous years, our attention 
has also focused on serving our customers. 

 

Changes in management 

On January 1, 2019, Andreas Holmberg started as CTO at DEGIRO. Holmberg succeeds 
Jasper Anderluh on the Board of Directors. Jasper continues to work within the organization 
as an IT director with a focus on complex IT projects. The founder of DEGIRO, Niels Klok, will 
no longer serve as chairman. Esmond Berkhout (COO) has been appointed interim CEO of 
DEGIRO and assumes the responsibilities of Mr. Klok. 

Last year it was also decided to replace the Advisory Board with a Supervisory Board. The 
installation of the Supervisory Board is now at an advanced stage with the appointment of Ben 
Knüppe and Michael Enthoven. A third member is expected to join the Supervisory Board for 
the foreseeable future. 

All these changes are marked within an internal improvement process in order to continue 
healthy and sustainable growth of the company. This is also expected to allow implementation 
of improvements to continue.  

  

About DEGIRO 

DEGIRO is a pan-European broker that serves investors in 18 countries and processes more 

than 50 billion euros in transaction value per year at stock exchanges worldwide. DEGIRO is 

subject to conduct supervision by the AFM (Authority for the Financial Markets) and prudential 

supervision of the Dutch Central Bank (De Nederlandsche Bank). Our mission is to deliver 

added value by developing affordable financial services for investors worldwide. The 

combination of technology and financial knowledge creates the opportunity to make high 

quality and cost-effective financial services available to everyone. 



 

  

 

Press kit available: 
http://www.degiro.nl/data/pdf/DEGIRO_press_kit.zip 
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