
 

 

flatexDEGIRO Bank Dutch Branch, trading under the name DEGIRO, is the Dutch branch of flatexDEGIRO Bank AG. flatexDEGIRO Bank AG is primarily 
supervised by the German financial regulator (BaFin). In the Netherlands, flatexDEGIRO Bank Dutch Branch is registered with DNB and supervised by AFM and 

DNB.  1/4  

 

 

Standard information on DEGIRO Debit Money (Margin Loan) 

 
1. Identity and contact details of the credit provider/credit intermediary 
 

Credit provider 
Address 
 
Telephone number 
E-mail address  
Web address  

flatexDEGIRO Bank Dutch Branch (DEGIRO) 
Amstelplein 1, Rembrandt Tower 9th Floor 1096 HA 
Amsterdam 
+41 435 086 329 
clients@degiro.ch 
www.degiro.ch 

 
 

 
2. Description of the main characteristics of the loan 

Type of loan  It is debit money (margin loan), whereby you receive an 
amount against collateral of your financial instruments, with 
which you can only carry out transactions in financial 
instruments (derivatives and/or securities, depending on your 
investor profile) via DEGIRO.  

Specify that the loan is granted or promised against collateral of 
financial instruments and that its limit is subject to a certain 
percentage of cover and, if applicable, to certain diversification 
requirements.  

The loan is granted against collateral of financial instruments. 
The credit limit (the amount you can borrow) depends on a 
cover rate agreed with you. The coverage rate depends on 
your investment profile and the financial instruments in your 
portfolio.  

What cover rate and what diversification requirements are 
applied to the pledged financial instruments?  

This debit money permits utilisations up to the value of the sum 
of 70% of the value of shares and investment funds portfolios 
plus 80% of the value of bonds in the portfolio if you have the 
profile "basic margin", or “trader margin” or “day trader margin”. 
Derivatives and leveraged products are not included. 
 
If your profile indicates “active margin”, utilisations are possible 
up to the sum of 33% of the value of the financial instruments 
in the portfolio.   
 
Different rates may apply to a specific financial instrument. 
DEGIRO can also decide to grant more or less credit on a 
specific financial instrument, or adjust the percentages for a 
certain investment profile. Further information is available in the 
document entitled “Security Value, Risk, Debit Money and 
Debit Securities of the Further Information Investment 
Services”. 

The coverage ratios for each type of financial instrument and, 
where applicable, the requirements for the composition of the 
pledged financial instruments.  

This debit money permits utilisations up to the value of the sum 
of 70% of the value of shares and mutual funds and 80% of the 
value of the bonds in your portfolio if you have the profile "basic 
margin", or “trader margin” or “day trader margin”. Derivatives 
and leveraged products are not included.  
 
If your profile indicates “active trader”, utilisations are possible 
up to the sum of 33% of the value of the financial instruments 
in the portfolio. It does not matter which financial instruments 
you have in your portfolio.  
 
Different rates may apply to a specific financial instrument. 
DEGIRO can also decide to grant more or less credit on a 
specific financial instrument, or adjust the percentages for a 
certain investment profile. Further information is available in the 
document entitled “Security Value, Risk, Debit Money and 
Debit Securities of the Further Information Investment 
Services”. 
   
 
 
 

Conditions for drawdown If (i) the client has entered into the Debit Money agreement and 
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This means the time and manner in which you will receive the 
money.  

a payment obligation arises for the client under the investment 
services agreement in a specific currency (e.g. if a financial 
instrument is purchased) and (ii) the client has insufficient 
funds to meet the relevant payment obligation in full, the 
shortfall is automatically borrowed under the loan agreement (if 
sufficient credit is available).  
 
Therefore, no amount will be deposited to your account.  

Time limits and, where appropriate, the order in which time 
limits are to be allocated  

Interest and/or costs shall be credited to the loan. The interest 
due for the use of the debit money is charged monthly in 
arrears to your balance held at DEGIRO. Please note that this 
will increase the loan utilisation. If you exceed the limit, you 
must immediately reduce the amount of credit by depositing 
money or selling positions in financial instruments.  

Requested securities  A lien is established on your investment portfolio.   

 
 
 
3. Cost of the loan 

The borrowing rate or, where applicable, the different borrowing 
rates applicable to the credit agreement  

4.9% fixed on an annual basis. This fixed interest rate is 
reassessed periodically (twice a year) by the credit provider 
and, under certain circumstances, it may be adjusted for a 
subsequent (fixed) interest period.  
 
If you plan to maintain an overdraft facility for a longer period, 
you also have the option of allocating funds. This means that 
we reserve funds which you borrow at a lower rate. The fixed 
interest rate for allocation is 3.9%. This fixed interest rate is 
also subject to periodic reassessment by the credit provider 
and may be adjusted under certain circumstances. You can 
read more about this in the terms and conditions.  
 
This debit interest is calculated on the fully allocated amount, 
even if you do not use this amount (in full). The chosen 
allocation always applies to a full calendar month. New 
allocations take effect from the first day of the following month. 
The standard debit interest rate of 4.9% applies to the portion 
of the loan that exceeds your allocation. 
 

Four representative sample calculations of the total cost of debit 
money based on different credit limits.  Total 

amount 

of the 

loan 

Actual 

annual 

interest 

rate 

Interest 

per 

month  

Interest 

per 

year  

Total 

amount 

of loan 

after 

one 

year  

EUR 
10,000 

5.08% 41.39 508 10,508 

EUR 
25,000 

5.08% 103.48 1,270 26,270 

EUR 
50,000 

5.08% 206.95 2,540 52,540 

EUR 
100,000 

5.08% 413.90 5,080 105,080 

 *  
The monthly costs in this example are based on an interest 
rate of 0.4139% per month.  

Costs related to the credit  There are no other costs related to the credit.  

The maintenance of one or more accounts is required for 
recording both payments and drawdowns  

To use the credit you need an account at DEGIRO.  

Costs in the event of late payment 
Failure to pay can have serious consequences for you (e.g. 

If the loan balance exceeds the loan limit and you do not cure 
the breach within the agreed period, DEGIRO is entitled to 
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forced sale) and make it difficult to obtain loans in the future.  
 

intervene and close financial instrument portfolios. You have to 
pay a fee for this.   
 

 

 
You will also bear any collection costs incurred if a residual 
debt remains. A breach of the loan limit may occur as a result 
of fluctuations in the prices of your positions, if the calculation 
of the risk or collateral value changes, or as a result of the 
collection of interest. 
 
 
 
 
 
 
 
 
 
 
 

 

 
4. Other important legal aspects 

Termination of the loan agreement  You may terminate the securities loan agreement at any time 
via e-mail, with no applicable notice period. The loan may only 
be terminated when the credit amount and all related charges 
and interest have been (re)paid, with the result that there is no 
outstanding credit balance. DEGIRO is also entitled to 
terminate the securities loan agreement. In the case of ordinary 
termination, DEGIRO requires a minimum notice period of two 
months.  
 
 

Right of withdrawal  Yes, you can withdraw within 14 days. You must then repay the 
amount of credit immediately.  

Early repayment 
You have the right to early repayment of the loan, either in full 
or in part, at any time.  

You always have the option of paying off the credit early, in full 
or in part, without incurring any additional charges.  

Consultation of a database 
The lender must inform you immediately and without charge in 
the event a loan application is rejected as a result of database 
consultation. The foregoing shall not apply where the provision 
of such information is prohibited by community legislation, or is 
contrary to the objectives of public policy or public security.  

 
DEGIRO consults a loan registration agency prior to execution 
of the loan agreement. If your loan application is not accepted 
because of the registered data, DEGIRO will inform you 
accordingly. 
 
 
 
  

The period during which the lender is bound by the pre-
contractual information.  

The information is valid from the date of issuance of this 
document until 14 days after that date.   

 

 
5. Additional information in the event of distance marketing of financial services 

 (a) regarding the provider of credit   

  

Registration  
 
 
 
 
 

DeGIRO is a trade name of flatexDEGIRO Bank. The 
flatexDEGIRO Bank’s branch office in the Netherlands is 
registered in the Chamber of Commerce Companies Register 
under No. 82510245. flatexDEGIRO Bank AG is registered with 
the Companies Register in Frankfurt am Main, Germany, under 
No. HRB 105687. 
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Supervisory authority  DEGIRO is the Dutch branch of flatexDEGIRO Bank AG. 

flatexDEGIRO Bank AG is primarily supervised by the German 

financial regulator (BaFin). In the Netherlands, the Dutch 

branch of flatexDEGIRO Bank is subject to integrity 

supervision by DNB and conduct supervision by AFM 

(Authority for the Financial Markets) 

  

(b) regarding the loan agreement   

Right of withdrawal  Yes.   

Legislation applied by the lender for establishing relations with 
you prior to the execution of the loan agreement  

The Dutch Civil Code applies in connection with the execution 
of the loan agreement.  

Clause concerning the law applicable to the loan agreement 
and/or the competent court  

The contractual relationship, as well as any issues regarding its 
existence and conclusion, shall be governed exclusively by 
Dutch law, to the exclusion of the conflict of laws rules. 
However, this does not exclude the protection afforded to the 
client in accordance with mandatory provisions applicable in the 
country in which the client has her or his habitual residence.  

Language provisions  Information and contract terms are provided in English or in any 
other language agreed upon with you. If you agree, we may 
communicate in the other language agreed upon between 
DEGIRO and you for the duration of the loan agreement. As far 
as interpretation of the documents is concerned, the English 
version of the documents shall prevail. 
 

(c) appeal procedures   

Existence of and access to out-of-court complaint and redress 
procedures  

For consumers, if the consumer is not satisfied with the 
outcome of the internal complaints procedure, a complaint can 
be submitted (free of charge) to the Financial Sector 
Complaints Authority (Kifid). You may submit a complaint 
(online) via My Kifid: https://consument.kifid.nl/ 
You may also submit a complaint by post using the Kifid 
complaint form: https://www.kifid.nl/klacht-indienen/  
Kifid, consumer office 
P.O. Box 93257 
2509AG The Hague 
  
You may also submit a complaint via the European ODR 
platform: 
https://ec.europa.eu/consumers/odr/main/index.cfm?event=mai
n.home2.show&lng=NL. 
 
The complaint may also be submitted to the competent judge.  
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