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Introduction 
 

In the Investment Services Information, DEGIRO provides the details of the contractual relation that DEGIRO has 
entered into with you in the Client Agreement and a more detailed explanation of its services and contracts. In this 
reference work, you can also read about the general and specific risks associated with investing in Financial 
Instruments. We recommend that you read the Investment Services Information and prepare well for investing, so 
that you can do this in a responsible manner. 
 
The Investment Services Information is part of the Client Agreement. In the Investment Services Information, 
capitalised terms have the meaning as defined in the Client Agreement or as defined in the Investment Services 
Information. 
 
If you have any questions, please consult our Frequently Asked Questions (FAQ) on the Website. If you do not 
find the answer or you have any comments and/or suggestions, please contact the DEGIRO Service Desk. You 
can find the contact details and availability of the Service Desk on the Website. 
 
 

Documents 

 
The Investment Services Information consists of the following documents: 

- Profiles (this document) 

- Money Market Funds 

- Investment Services  

- Orders and Order Execution Policy 

- Corporate actions 

- Administrative tax actions 

- Fee Schedule 

- Characteristics and risks of Financial Instruments 

- Security Value, Risk, Debit Money and Debit Securities 

- Market Data 
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Profiles 

 
DEGIRO offers eight Profiles – more information about which can be found in section 4 below, which vary from a 
relatively low risk to a very high risk of losing your investment. Depending on the Profile you choose, there will be 
differences in the Financial Instruments and trading services that you will or may have access to and differences 
in the risks and complexity of those Financial Instruments and services. Profiles can range from providing access 
to the least complex instruments with no leverage, to providing access to highly complex leveraged instruments 
and services. You should choose your Profile depending upon the investment purpose and investment horizon for 
which you want to use the Personal Page, as well as your knowledge and/or experience, ability to bear losses and 
risk tolerance. A Personal Page that you open in order to invest for your retirement, will clearly need a different 
Profile than a Personal Page that you open for acquiring experience. 
 
At DEGIRO you can open more than one Personal Page. For each Personal Page, you must choose the Profile 
that you wish to apply to that Personal Page. That allows you to invest with different Profiles. You can, for example, 
hold a large part of your investments that you hold for the long term, under Profile Standard, while actively trading 
with a limited amount of money that you can easily miss under e.g. Profile Active Margin. The choice is up to you. 
DEGIRO provides the tools. It is important to keep in mind that even if you have more than one Personal Page, 
you have just one Client Agreement with DEGIRO, as per article 2.2.3 of the Investment Services Conditions. 
DEGIRO may intervene by liquidating or entering into positions on one Personal Page in order to reduce the risk 
in the Balance on another Personal Page without prior warning to Client. For this intervention by DEGIRO the fees 
apply as specified in the Fee Schedule in the Investment Services Information. 
 
In this light, do not forget that a debit balance on your one Personal Page will be undone by DEGIRO by transferring 
assets from your other Personal Page. 
 
DEGIRO advises you to read and review the following text thoroughly and to make a well-considered choice for 
the Profile, categories of Financial Instruments and services that fit your Personal Page. 

 
 

1. Product governance 
 

European Union rules 
According to European Union (EU) law, Financial Instruments should as much as possible only be offered or 
recommended to clients that belong to the 'target market' (i.e. the group of clients to whom those Financial 
Instruments are intended to be offered). This principle is called 'product governance' and has been laid down in 
detail in EU and Dutch law. The manufacturer and/or DEGIRO identify the ‘target market’. DEGIRO has 
arrangements in place to ensure that the Financial Instruments that it offers are compatible with the needs, 
characteristics, and objectives of the identified target market and that the intended distribution strategy is consistent 
with the identified target market. 

 
Something to consider  
Product governance rules and Profiles have as purpose, to protect you against investing in Financial Instruments 
or using services, for which you do not have sufficient knowledge and understanding or that do not fit your chosen 
Profile. Every time that you want to place an Order in relation to a Financial Instrument of a category that you have 
not traded in before, you will not be able to do so unless you first pass the relevant Appropriateness Test (except 
for the Financial Instruments made available under Profile Basic). And every time when you want to place an Order 
in relation to a Financial Instrument that is not made accessible under your current Profile, you will have to actively 
choose a more advanced Profile to apply to your Personal Page. 
 
It is important to be aware though, that the most important protection against risks that are not appropriate to your 
investment objectives, ability to bear risk, income and wealth is knowledge, understanding and experience and 
above all, discipline and prudence.  
 
These essential qualities cannot be replaced by a Profile or by product governance rules. 
 
Below you can find some examples.  
 
Although Profile Basic is the Profile offered by DEGIRO with the lowest risk, it may be clear that investing all your 
money in one single share or in one single segment, may lead to a material loss if something goes wrong with that 
company or segment. 
 
And although Profile Trader Margin may be a Profile with a 'higher risk', using options as a hedge against the risk 
of a sharp decrease of the value of your shares may lower the risk of your overall investment portfolio. 
 
Profiles are not more than tools. The actual risk that you accept in your investments, only partially depends on 
which services you use and which Financial Instruments you trade in, but most of all, depends on the caution that 
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you apply when doing so. In the end, with Execution Only, you yourself are solely responsible for your investment 
decisions. 
 

Execution Only 
DEGIRO does not recommend or actively offer Financial Instruments to its clients, but makes a wide range of 
Financial Instruments on many exchanges worldwide available to its clients on an Execution Only basis1. Given 
the nature of Execution Only, DEGIRO can only verify to a limited extent whether a client fits in an identified ‘target 
market. With DEGIRO the clients decide on their own in which Financial Instruments they want to invest and if they 
want to use certain additional services or not. Taking this into account, DEGIRO has implemented the product 
governance rules in the following way. 
 

Categories of Financial Instruments 
DEGIRO obtains information from manufacturers of Financial Instruments and data vendors, which is then 
analysed and processed by DEGIRO having in mind its own knowledge, insight and experience. Based on this, 
DEGIRO has assigned all Financial Instruments made available to clients to categories that differentiate depending 
on the type of Financial Instrument, its complexity and risk. 
 
The allocation of a specific Financial Instrument to a category depends upon many different factors, such as type 
of instrument, liquidity, transparency of trading (OTC or regulated market), country of origin, complexity, leverage, 
availability of sufficient information. The categorisation of individual Financial Instruments may change due to 
changes in the product (or any of its characteristics), the information received by DEGIRO or the method of 
categorisation used by DEGIRO. 
 

Target markets and Profiles 
DEGIRO links categories of Financial Instruments to Profiles. All categories of Financial Instruments that DEGIRO 
deems appropriate for the same target market, are made available under the same Profile. The Profiles vary from 
the most basic Profile that only provides access to a limited number of the less complex categories of Financial 
Instruments that generally are deemed to carry the lowest risk and as such would suit a more cautious investor or 
an investor with little or no knowledge and/or experience, step-by-step up to the more complex Profiles, that 
additionally provide access to more complex and higher risk Financial Instruments and services that could be 
appropriate for investors with more knowledge and/or experience. 
 
As DEGIRO provides its services primarily to retail clients and always on an Execution Only basis, all Profiles are 
appropriate for retail clients that make use of Execution Only investment services. Financial Instruments that are 
not deemed appropriate for this type of client, will not be made accessible by DEGIRO.  
 
The target market and negative target market for each Profile is specified in section 4 below. 
 

You decide on Profile and Financial Instruments 
Whether a category of Financial Instruments fits within the investment purpose of your Personal Page, depends 
upon several factors. The most important factors are the amount of loss that you are willing or able to accept on 
the Personal Page, the risk-reward distribution that you wish to achieve and your investment purpose and horizon. 
 
As DEGIRO provides its services on the basis of Execution Only and has no insight into your wealth, income2 and 
investment purpose and horizon, DEGIRO cannot and will not assess which Profile is appropriate for you, which 
categories of Financial Instruments and which services are appropriate for you, and what the investment purpose 
of your Personal Page is. With your own insight into your personal situation, with your own experience and 
knowledge of the Financial Instruments and with the information that DEGIRO provides to you on the Website and 
in the document Characteristics and risks of Financial Instruments in the Investment Services Information, you 
yourself must decide which Profile is appropriate for your situation and the investment purpose that you have 
chosen for your Personal Page. 
 

DEGIRO assesses your knowledge and experience 
Apart from the question whether a certain category of Financial Instruments meets your investment purpose and 
whether or not you would like to use additional services or not, and thus the Profile that you wish to choose for 
your Personal Page, another very important question is whether it is appropriate for you to invest in a certain 
category of Financial Instruments, given the knowledge, understanding and experience that you have with regards 
to the Financial Instruments of that category and their characteristics. 
 
In order to assess this, DEGIRO has developed an Appropriateness Test for each category of Financial 
Instruments which mainly focusses on your knowledge of and – to a lesser extent – your experience with those 
types of Financial Instruments.  

 
1 DEGIRO uses the term Execution Only in line with market practise for the service whereby the investment firm only provides the service to execute the orders 
of its clients and does not provide investment advice or asset management. This is different from the use of the term in MiFID II where the term execution seems 
to see to execution only services in relation to non-complex instruments only and no term seems to be used for execution only services in relation to complex 
instruments. The service of DEGIRO is always 'Execution Only with appropriateness test'. 
2 DEGIRO may have access to some data following a source of wealth declaration. This data is used solely to assess AML-related risks and not for product 
governance purposes.  
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For the most basic Financial Instruments made available under Profile Basic, such as many blue chip shares, 
government bonds and basic corporate bonds, non-complex ETFs and investment funds, DEGIRO will ask you to 
perform an Appropriateness Test, but you will not be required to pass the test in order to be able to invest in these 
Financial Instruments. 
 
For all other categories of Financial Instruments (which include Financial Instruments which are more complicated 
or have a higher risk), DEGIRO will ask you to perform an Appropriateness Test and will only provide you with 
access to such category of Financial Instruments, if you pass the relevant Appropriateness Test. 
 
In this way, DEGIRO prevents that clients who do not have sufficient knowledge and understanding of complex 
Financial Instruments and the risks involved get access to them. 
 
The Appropriateness Tests include questions about whether you have experience investing in a category of 
Financial Instruments in which you want to invest. As opposed to knowledge and understanding however, DEGIRO 
will not stop you from investing in a category of Financial Instruments if you state to have no prior experience in 
doing so, as long as you hold sufficient knowledge and understanding of that category of Financial Instruments. 
You will receive a warning during the Appropriateness Test if you mention that you have no or limited experience. 
Based on the outcome of the Appropriateness Test, you may also receive a warning during Order placement.  
 
Please note: if you invest in a more complex Financial Instrument with which you do not have sufficient experience, 
you should do so with much caution and you should start with amounts that you can easily afford to lose. 
 
If you do not or not complete or pass an Appropriateness Test and you try to place an Order, you will be notified 
that you first have to pass the Appropriateness Test and enable the relevant category of Financial Instruments for 
trading. To get access to the Financial Instruments made available under Profile Basic you only have to complete 
the relevant Appropriateness Test. 
 

In practise 
When you open a Personal Page with DEGIRO, it will automatically have the Profile Basic. This is the Profile that 
carries the least risk, as it provides access to the most basic forms of Securities, such as many blue chip shares, 
government bonds and basic corporate bonds, ETFs and investment funds. 
If you wish to invest in more complex Financial Instruments or in Financial Instruments or use services with a higher 
risk, then first you have to pass the Appropriateness Test for that category of Financial Instruments (if required for 
that category) and confirm in the Trading Platform that you wish to have access to that category of Financial 
Instruments. Subsequently you will have to confirm that you want a more complex Profile, to which the chosen 
category of Financial Instruments belongs. From that moment on that will be the Profile of your Personal Page. 
In this way, your Personal Page will always have the Profile which corresponds to the most complex category of 
Financial Instruments or the category of Financial Instruments (and services) with the highest possible risk that 
you have access to. 
 
Once a more complex Profile applies to your Personal Page, you can obtain access to the other categories of 
Financial Instruments that are made accessible under that Profile by passing the relevant Appropriateness Test 
and by activating the product group on the product settings page in the Trading Platform. 
 
If a more complex Profile applies to your Personal Page, but you prefer a less complex Profile, then you can switch 
to a simpler Profile after you have terminated all positions in the Financial Instruments or services that belong to 
the more advanced Profile and you have terminated the access to the relevant categories of more complex 
Financial Instruments. If you have Profile Basic, Standard, Complex or Leveraged Products, you can downgrade 
your Profile by deactivating product groups on the product settings page in the Trading Platform. If you have Profile 
Basic Margin, Active Margin, Profile Trader Margin or Profile Day Trader Margin, you can send a request for a 
downgrade by email to the Service Desk.  

 
 

2. Risk, Debit Money and Debit Securities 
 

The use of the services Debit Money and Debit Securities is also attached to a Profile. For these services as well 
you will need to pass an Appropriateness Test, in order to ensure that you have sufficient knowledge of the 
characteristics and risks of these services. Debit Money without the Debit Securities is available in the Profile Basic 
Margin. A combination of Debit Money and Debit Securities is available in the Profiles Active Margin, Trader Margin 
and Day Trader Margin. This means, that when you want to make use of the services Debit Money in combination 
with Debit Securities, you will have to choose one of these Profiles to apply to your Personal Page. The main 
difference between these three Profiles is the level of leverage and Risk and the way that you will be allowed to 
use it.  
 



    

= Investment Services Information         20220830 

flatexDEGIRO Bank Dutch Branch, trading under the name DEGIRO, is the Dutch branch of flatexDEGIRO Bank AG. 
flatexDEGIRO Bank AG is primarily supervised by the German financial regulator (BaFin). In the Netherlands, 

flatexDEGIRO Bank Dutch Branch is registered with DNB and supervised by AFM and DNB.  
6/10 

 

 

For the service Debit Money, a fixed debit rate applies for a fixed rate period. This debit rate will be reassessed 
periodically (twice a year) by DEGIRO and may be adjusted under circumstances for a subsequent fixed rate 
period. Please see the document Fee Schedule for the applicable fees. 
 
 
 
Illustration for a 1.500 EUR loan from 01.01 till 30.043:  
 

Month Fixed interest rate   Financing costs 

January 4,00%   5.16 EUR 

February  4,00%   4.68 EUR 

March 4,00%   5.20 EUR 

April 4,00%   5.05 EUR 

 
 
 
 
Illustration for a 1.500 EUR allocated loan from 01.01 till 30.044:  
 

Month Fixed interest rate   Financing costs 

January 3,00%   3,88 EUR 

February  3,00%   3,51 EUR 

March 3,00%   3,89 EUR 

April 3,00%   3,77 EUR 

 
 

3. Custody 
 

With DEGIRO, as default, your Securities may be Lent to DEGIRO. If you have signed the Acceptance Form 
Investment Services, you agree with the possibility of DEGIRO to borrow Securities from you with article 20 of the 
Investment Services Conditions (for an explanation of Lending, see the document Investment Services in the 
Investment Services Information). The custody option is not available for new clients.  
 
 
Note well: due to technical reasons, it is not possible to change a Personal Page for which you have chosen 
custody to apply, into a Personal Page for which custody does not apply. When you have opted for custody, you 
can access the Profiles Basic, Standard and Complex, but you will not be able to have access to any of the other 
Profiles with that Personal Page. 
 
If you have chosen the custody option, different fees apply to your Personal Page. See the document Fee Schedule 
in the Investment Services Information. 

 
 

4. Profiles 
 

The following terms shall have the following meaning: 

Advanced investor: a retail investor with extensive knowledge and/or experience about investing and 
of the respective product category. 

Balanced investor: retail investors with a balanced risk/reward profile are investors willing to take an 
average risk in order to get an average return on investment. 

Basic investor: a retail investor with no or very limited knowledge and/or experience of investing 
and of the respective product category. 

Informed investor: a retail investor with some (moderate) knowledge and/or experience about 
investing and of the respective product category. 

Risk- oriented investor: retail investors with a risk-oriented risk/reward profile are investors who are willing 
to take large risks in order to get high returns on investment. The higher the 
risk/reward profile, the higher the potential returns but also the potential losses. 

 
 
 
 
 

 
3 The illustration is in a similar way applicable for the other currencies. 
4 The illustration is in a similar way applicable for the other currencies. 
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With DEGIRO you can choose between the following Profiles, further elaborated on below. 
 
A. Basic 
B. Standard 
C. Complex 
D. Leveraged Products 
E. Basic Margin  
F. Active Margin  
G. Trader Margin  
H. Day Trader Margin 
 
 

A. Basic 
When opening a Personal Page, Profile Basic will be the Profile that DEGIRO attaches to your Personal Page as 
a standard. The investments under Profile Basic will generally have less risk and volatility and will be less complex.  
Information about the issuer of the Financial Instruments will generally be well available through the website of the 
issuer and different finance data providers. DEGIRO also has some of the information available through the Trading 
Platform. 
The categories of Financial Instruments that can be accessed under Profile Basic are the most basic Securities, 
such as many blue chip shares, investment grade government bonds and corporate bonds and basic ETFs and 
investment funds. 
 
With this Profile, you can only hold long positions in Securities and as such, your maximum loss will be limited to 
the amount of your investment plus costs made. 
 
Before you can start trading, DEGIRO will ask you to take an Appropriateness Test. You can however access all 
categories of Financial Instruments in this Profile without having to pass this Appropriateness Test. If you do not 
pass the Appropriateness Test, you will receive a warning that DEGIRO does not deem investing in the relevant 
categories of Financial Instruments appropriate for you. 
 
It is possible to use this Profile in combination with the custody option. 
 
Target market: The categories of Financial Instruments that are made available under Profile Basic are Securities 
that are targeted at Basic investors that invest with a Balanced risk/reward profile, that can accept and bear to lose 
the amount of their initial investment, and who invest with a long term investment horizon (generally five years or 
more). 
 

B. Standard 
With Profile Standard, you can, in addition to the categories of Financial Instruments made available under Profile 
Basic, obtain access to categories of Securities that are slightly more complex or that have slightly more risk. This 
may for example be, because the Securities are less liquid or have a higher volatility. Information about the issuer 
of the Financial Instruments should be relatively easily available. 
Securities that you can invest in under this Profile may amongst others be shares of small cap and mid-cap 
companies, well rated government bonds and corporate bonds, real-estate funds and standard exchange traded 
commodities. 
 
With this Profile, you can only hold long positions in Securities and as such, your maximum loss will be limited to 
the amount of your investment plus costs made. 
 
For all of the categories of Financial Instruments that are made available under Profile Standard DEGIRO will ask 
you to perform an Appropriateness Test. For all of these categories of Financial Instruments you will have to pass 
this Appropriateness Test. 
 
It is possible to use this Profile in combination with the custody option. 
 
Target market: The categories of Financial Instruments that are additionally made available under Profile Standard 
are Securities that require slightly more knowledge than the categories of Financial Instruments made available 
under Profile Basic and for which it is important to spend a little more time on choosing and monitoring the 
investments. The Securities will in general be appropriate for Informed investors, who have a Balanced risk/reward 
profile, a maximum willingness and ability to lose the amount of their initial investment and who invest on the basis 
of a long term investment horizon (generally five years or more). 
 
Negative target market: The negative target market consists of retail investors with no to limited knowledge of 
investing in the categories of Financial Instruments made available under the Profile Standard in addition to Profile 
Basic. 
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C. Complex  
With Profile Complex, you can obtain access to additional categories of Securities that are more complex or that 
have more risk. This may for example be, because the Securities are illiquid, are highly volatile, use complicated 
investment structures, have a higher country of origin risk, use leverage et cetera. Information about the Securities 
and their issuer will not always be easily available and may be complex. 
Securities that you can trade under this Profile may amongst others be 'penny stock' shares, high yield bonds or 
junk bonds and more complex Structured products such as exchange traded notes and exchange traded 
commodities with no or moderate use of leverage. 
 
With this Profile, you can only hold long positions in Securities and as such, your maximum loss will be limited to 
the amount of your investment plus costs made. 
 
All categories of Financial Instruments in this Profile require that you have to pass a separate Appropriateness 
Test per category of Financial Instruments. 
 
It is possible to use this Profile in combination with the custody option. 
 
Target market: The categories of Financial Instruments that are additionally made available under Profile Complex 
are Securities that generally would be suitable for Informed investors who have a Risk-oriented risk/reward profile, 
a maximum willingness and ability to suffer the amount of his initial investment as loss, and who invest in these 
Securities on the basis of a long term investment horizon (generally five years or more). 
 
Negative target market: The negative target market consists of Basic Investors and retail investors who do not 
consider themselves to have a Risk- oriented risk/reward profile or short term investment horizon. 

 
D. Leveraged Products 
The categories of Financial Instruments that are additionally made available under Profile Leveraged Products, 
are Securities that can be very complex and may carry a very high risk. This may for example be, because the 
Securities are highly leveraged or have characteristics of a Derivative. The Securities that are additionally made 
available under Profile Leveraged Products can be very volatile and can lead to material loss in a very short time 
span. Information about the Securities and their issuer will normally be available, but will often require extensive 
knowledge and understanding. Securities that you can trade under this Profile may amongst others be complex 
Securities such as leveraged and inverse ETFs and complex and leveraged Structured products such as turbo's, 
leveraged investment certificates and warrants. 
 
With this Profile, you can only hold long positions in Securities and as such, your maximum loss will be limited to 
the amount of your investment plus costs made. Due to the nature of Financial Instruments available under this 
Profile a loss can materialize in a very short time span.  
 
All categories of Financial Instruments that are additionally made available under this Profile require that you have 
to pass a separate Appropriateness Test. 
 
It is not possible to use this Profile in combination with the custody option. 

 
Target market: The categories of Financial Instruments that are additionally made available under Profile 
Leveraged Products are Securities that would be suitable for:  
Advanced investors, who have a Risk-oriented risk/reward profile, a maximum willingness and ability to suffer the 
amount of the initial investment as loss, and who invest in these Securities on the basis of a short term investment 
horizon (generally less than five years, but note that the average investment horizon depends on the specific 
product). 
 
Negative target market: The negative target market consists of Basic investors and Informed investors, and of 
retail investors that do not consider themselves to have a Risk oriented risk/reward profile or short term investment 
horizon. 

 

E. Basic Margin 
The services Debit Money is available to the Profile Basic Margin, but the use of the services Debit Money is 
limited. The service Debit Securities is not available to this Profile. Please refer to the document Security Value, 
Risk, Debit Money and Debit Securities in the Investment Services Information. 

 
The service Debit Money requires that you pass a separate Appropriateness Test. 

 
It is not possible to use this Profile in combination with the custody option.  
 
Target market: The Debit Money service that is additionally made available under Profile Basic Margin would be 
suitable for investors who have a Risk-oriented risk/reward profile, a maximum willingness and ability to suffer an 
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amount exceeding the initial investment as loss, and invests on the basis of a short term investment horizon 
(generally less than five years, but note that the average investment horizon depends on the specific product). The 
target market investor of this Profile is willing to accept the higher risk and the possibility of ending up with a residual 
debt that comes with investing with leverage. 
 
Negative target market: The negative target market consists of Basic Investors and Informed Investors and of 
retail investors that do not consider themselves to have a Risk- oriented risk/reward profile, short term investment 
horizon or ability to bear losses that exceed the initial investment. 
 
F. Active Margin 
Under Profile Active Margin you can additionally get access to all categories of Derivatives and to the combination 
of the services Debit Money and Debit Securities. Under this Profile, the use of the services Debit Money and Debit 
Securities is limited. Please refer to the document Security Value, Risk, Debit Money and Debit Securities in the 
Investment Services Information. With DEGIRO, the use of Derivatives requires that you have access to the 
services Debit Money and Debit Securities. 
 
With Derivatives and short positions in Money and Securities you can incur losses that may exceed the value of 
your investments, leaving you with a residual debt on your Personal Page. 
 
The services Debit Money and Debit Securities and each category of Derivatives that you want to obtain access 
to require that you pass a separate Appropriateness Test. 
 
It is not possible to use this Profile in combination with the custody option. 
 
Target market: The categories of Financial Instruments and the services that are additionally made available 
under Profile Active Margin would be suitable for Advanced investors who have a Risk-oriented risk/reward profile, 
a maximum willingness and ability to suffer an amount exceeding the initial investment as loss, and invests on the 
basis of a short term investment horizon (generally less than five years, but note that the average investment 
horizon depends on the specific product). The target market investor of this Profile is willing to accept the higher 
risk and the possibility of ending up with a residual debt that comes with investing with leverage. 
 
Negative target market: The negative target market consists of Basic Investors and Informed Investors and of 
retail investors that do not consider themselves to have a Risk- oriented risk/reward profile, short term investment 
horizon or ability to bear losses that exceed the initial investment. 
 

G. Trader Margin 
Under Profile Trader Margin no additional categories of Financial Instruments or services are made available, but 
you can make full use of the services Debit Money and Debit Securities. Please refer to the document Security 
Value, Risk, Debit Money and Debit Securities in the Investment Services Information. 
 
The services Debit Money and Debit Securities and each category of Derivatives that you want to obtain access 
to require that you pass a separate Appropriateness Test. 
 
It is not possible to use this Profile in combination with the custody option. 
 
Target market: The target market of Profile Trader Margin is essentially the same target market as the target 
market of Profile Active Margin. The only difference is that the target market investor under Profile Trader Margin 
wishes to make more use of leverage, as such accepting the significantly higher risk of loss and of ending up with 
a higher residual debt that come with it. 
 
Negative target market: The negative target market of Profile Trader Margin is the same negative target market 
as described under Profile Active Margin. 

 

H.  Day Trader Margin 
This Profile has similar conditions to the Profile Trader Margin. However, with Profile Day Trader Margin you can 
trade with lower margin requirements during the hours that DEGIRO and the relevant markets are open. For that 
purpose, separate Limits and conditions apply to Profile Day Trader Margin between 8:00 and 21:30 CE(S)T. 
Under Profile Day Trader Margin, Risks will be calculated in a different way than under the other Profiles, bringing 
as a consequence that with the same amount of Security Value, more exposure can be taken. For more details we 
refer you to the document Security Value, Risk, Debit Money and Debit Securities in the Investment Services 
Information. 
 
As a condition for the extra trading room, the following requirements and limitations apply: 
Risk back to level Trader Margin: each day, you must ensure that before the earlier of either half an hour before 
end of trading on the US exchanges where you trade or 21:30 CE(S)T, Risk is reduced by you to the level that is 
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permitted under Profile Trader Margin. This is a very strict requirement because in this way the overnight risk (the 
risk due to movements that take place on moments when neither DEGIRO nor you can intervene) of the Personal 
Page will be equal to the overnight risk permitted under Profile Trader Margin. 
Every time that you fail to fulfil this obligation, the daily change of the Profile from Trader Margin to Day Trader 
Margin will be halted. 

Intraday intervention by DEGIRO: in deviation from article 14.9 and 14.10 of the Investment Services Conditions, 
DEGIRO may at any moment of the day directly intervene without prior warning, if Risk calculated according to the 
standards that apply for Profile Day Trader Margin is higher than 125% of Security Value. By liquidating positions 
and entering into new positions, DEGIRO will try to reduce Risk calculated according to the standards that apply 
for Profile Day Trader Margin, to a level of 90% of Security Value. When the intervention of DEGIRO occurs after 
17:30 CE(S)T, DEGIRO will try to reduce Risk to a level of 90% of Security Value with Risk calculated in accordance 
with the parameters that apply for Profile Trader Margin. 
For this intervention by DEGIRO the fees apply as specified in the Fee Schedule in the Investment Services 
Information. 

End of day intervention by DEGIRO: if after (1) half an hour before end of trading on the US and/or Canada 
exchanges where Client trades or (2) 21:30 CE(S)T Risk as calculated according to the standards that apply to 
Profile Trader Margin is higher than 100% of Security Value, then in deviation from article 14.10 of the Investment 
Services Conditions, DEGIRO may intervene by liquidating or entering into positions in order to reduce the risk in 
the Balance without prior warning to Client. For this intervention by DEGIRO the fees apply as specified in the Fee 
Schedule in the Investment Services Information. 

Continuing Orders: Orders that are given by you during Day Trader time, may be cancelled by DEGIRO half an 
hour before end of trading on the relevant US exchange or at 21:30 CE(S)T if the potential execution may lead to 
a breach of Limits. 

Money transfers: for the performance of your Instructions for the transfer of Money to the Reference Account, Risk 
will at all times be calculated in accordance with the parameters of Profile Trader Margin. 

Application, termination: the change to Profile Day Trader Margin can only be requested for a Personal Page to 
which Profile Trader Margin applies. DEGIRO strives to react to the application within three Trading Days. 
Accepting your request for Profile Day Trader Margin is subject to a review by DEGIRO’s Risk department, which 
for example checks if you have previously received margin calls which were not timely resolved by you, but had to 
be resolved by DEGIRO after the deadline was reached. 
DEGIRO may at any time undo the change of the Personal Page to Profile Day Trader Margin when DEGIRO 
deems such necessary or preferable in relation to the trading activities of Client, market movements, changes in 
Rules and Regulations or otherwise. DEGIRO will inform you thereof as soon as possible. 
Every time when you are in breach of any of the requirements or limitations that apply to Profile Day Trader Margin, 
the daily change to Profile Day Trader Margin will stop. You can at all times apply again to be allowed to use Profile 
Day Trader Margin. The decision on whether to accept this will remain subject to a review by DEGIRO’s Risk 
department, which for example checks if you have previously received margin calls which were not timely resolved 
by you, but had to be resolved by DGIRO after the deadline was reached.  
 
As no new categories of Financial Instruments or services are made accessible under Profile All Instruments Day 
Trader, no separate Appropriateness Test is required. 
 
It is not possible to use this Profile in combination with the custody option. 
 
Target market: Considering the categories of Financial Instruments and services, the target market of Profile Day 
Trader Margin is basically the same target market as the target market of Profile Trader Margin. The difference is 
that the target market investor of Profile Day Trader Margin is actively working with the investments on a continuous 
basis during the Trading Day. 
 
Negative target market: The negative target market of Profile Day Trader Margin is the same negative target 
market as described under Profile Active Margin. 


