
 
 

Complaints 

Our focus is to build a lasting relationship with our clients. Customer satisfaction is therefore important to 
us. However, it may happen that you are not satisfied with our services. Our Service Desk will then try to 
resolve your dissatisfaction and improve our service. If our Service Desk does not succeed in resolving 
your dissatisfaction, you can always submit a formal complaint to our complaints department by phone or 
e-mail. 

 
 
 

 

+41 (0) 435 086 329 

 

Local rate 
You can reach us on weekdays 
from 08:00 to 22:00. 

E-mail our Service Desk: 
clients@degiro.ch 

 
E-mail our complaints department: 
complaints@degiro.ch 

 
 

What will happen to your complaint? 
 

Once you file an official complaint, you will receive a confirmation from the Service Desk within two weeks. 
We will make sure to respond to your complaints within six weeks after confirmation, or at most within eight 
weeks after you submitted your complaint. Our response will be sent to the e-mail address that is linked to 
your account. 

 

It may happen that our complaints department needs more time to handle your complaint. If that happens, 
we will be sure to inform you about this in time. 

 
If you are not satisfied with the outcome or the way we handled your complaint, you can submit a complaint 
to the Financial Services Complaints Institute (KiFiD) within three months after the final response of our 
complaints department. You can also submit your complaint if DEGIRO has not resolved your complaint 
within eight weeks. Proceedings can be followed in English or Dutch. 
 

 

Financial Services Complaints Institute (KiFiD) 
P.O. Box 93257 
2509 AG THE HAGUE 

 

Information on KiFiD can be found at www.kifid.nl/about/. 
 
 
Instead of KiFid, you can also seek recourse with other alternative dispute resolution organizations. You 
can find an overview of these organizations on the European Union's Online Dispute Resolution (ODR) 
platform. This a platform for consumers. Visit their website for further details.  
 
If you reside in the United Kingdom or Switzerland, you also have a possibility to file your complaint with 
the local Financial Ombudsman. Clients in the United Kingdom can request support from the Financial 
Ombudsman Service. Swiss clients have the possibility to receive assistance from Finanzombudsstelle 
Schweiz (FINOS). 
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